
Key Features and Benefi ts

Easy to use
         • Pharmacist-friendly terminology in Windows-standard navigation
         • Easy access to medication profi le data online; conforms to JCAHO 
            standards
         • Label accuracy ensured with fast, simple label modifi cation 
         • Delivery notes feature that makes it easy to add instructions to the 
            delivery ticket

Streamlined order process
         • Standard order template that allows rapid entry of patient orders
         • Real-time modifi cation for increased order accuracy and no excess 
            keystrokes
         • Timesaving order entry interface by specifi c order type, including 
            compounded drug, non-compounded drug, TPNs and supplies
         • Automated TPN compounding through direct interface to both Baxa 
            and Baxter TPN compounding applications  
         • Dramatically reduced prescription processing time for respiratory 
            meds pharmacies, including the ability to utilize thermal laser printers 
            for the labels
         • Schedule Order Reports allows for a built-in call center process for 
            batch refi ll authorization, and fi lls accommodating small and large 
            pharmacy operations
         • Unique batch refi ll and printing that speeds order processing, and 
            conforms easily and quickly to operational workfl ow 
         • Online adjudication of prescription claims to the Pharmacy Benefi t 
            Managers using Per-Se Technologies as a switching company and 
            Secure Trans for fast claim submission
         • Immediate ability to add new third-party BIN numbers for new 
            insurance claims

Enhanced clinical documentation
         • Systemwide access to consistent, integrated clinical notes using 
            standard document templates
         • Medical records tracking that enables predefi ned care plans, patient 
            satisfaction surveys and clinical monitoring 

Designed by pharmacists, 
CareCentric’s Windows-based 
home care pharmacy system 
operates in conjunction with 
our MestaMed® HME and HHA 
management systems to fully 
automate processes unique 
to home care pharmacies. 
PharmMed allows pharmacies 
to enter, process and manage 
prescriptions and related 
orders. With its TPN functional-
ity, you can enter physicians’ 
orders exactly as they are given, 
without the use of a calculator. 
And to ensure compliance with 
state regulations, our unique 
prescription numbering system 
is completely auditable, saving 
time on initial and follow-up 
surveys.
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Improved operations
         • Standard and user-defi ned notepads for SIG, compounding instructions, 
            auxiliary information and delivery instructions for the delivery ticket
         • Note types for accurate record keeping system for call center refi ll 
            authorizations, including date and time stamp notes by caller
         • Flexibility to tailor the system to meet your clinical and business needs
         • Increased security at prescription and refi ll level with required pharmacist 
            ID and password

Advanced functionality
         • Interface capability to Data Kinetics for pharmacokinetic modeling  
            of potentially toxic drugs
         • Access to written consultations, graphical presentations and model 
            results for value-added services
         • Compound confi rmation and inventory management with perpetual 
             inventory

Comprehensive Implementation and Training Services
We provide a variety of implementation services, including project management, 
application installation and confi guration, and startup training. We also offer
a continuous schedule of training classes and seminars at our facilities. Upon 
request, our product experts will deliver customer training and application 
consulting at your site.  

Technical Requirements
The PharmMed application is used in conjunction with the MestaMed system, 
which runs under a range of hardware platforms that includes Windows 2000/
NT, SCO UNIX, alpha open VMS, and AIX. This multiplatform versatility makes 
PharmMed suitable to a wide variety of computing environments. 


