
HME and Pharmacy 
Consulting Services 
 

With more than 35 years of 
HME and Pharmacy industry 
experience, we understand your 
business needs.  We have 
assisted and supported clients 
throughout the HME market to 
overcome industry challenges  
and build revenues in a complex, 
changing environment. Our 
consulting expertise includes 
providing corporate compliance 
plans; assisting in rectifying 
fraud and abuse cases; and 
delivering educational assistance, 
in-depth consultation and 
industry expertise to providers.

Industry Expertise
At CareCentric, our experienced staff stays on top of industry issues and 
actively participates in industry committees, advisory councils and service 
organizations.  We also frequently present at national and state association 
meetings and regularly contribute to home care industry publications. 

Diverse Customer Base 
CareCentric serves more than a thousand customers nationwide and has 
helped organizations of all sizes and types to achieve their billing and 
operational goals. Serving the home care continuum is our only business. 
We are solely focused on helping home care providers achieve success through 
technology, business-operation and outsourcing solutions. Our clients include 
regional and national chains, small and large medical equipment providers, 
and home care pharmacies.

Custom Services
Once you become a CareCentric client, you gain access to the industry's 
leading consultants and home care technology experts. Our HME consultants 
are available to assist you in controlling costs, increasing cash flow, reducing 
days-sales-outstanding, and improving overall operational efficiency. We know 
what it takes to run an efficient business poised for growth. 

Our consulting services are available to address your every need and are 
customized to your specific challenges—whether strategic or operational.

• Accounts receivable management
• Patient file audits
• Strategic planning
• Regulatory review, audit and investigative response
• Corporate compliance plans
• Internal compliance audits
• Inventory management
• Due diligence audits
• HIPAA compliance training
• HME and pharmacy business startup
• DMERC billing review
• Employee staffing
• Educational seminars and workshops on patient assessment, 
   intake, A/R, documentation, reimbursement and claim denial 

For more information, call 800-254-9872 or visit www.carecentric.com.
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