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What's New for Caretinuum® HME 3.5

Master the Intricacies of Competitive Bidding

You can seamlessly bill according to Medicare's new Competitive Bidding requirements. The
system comes pre-loaded with the designated Competitive Bidding Areas, the additional
product categories, and all of the Medicare pricing to make order entry and billing simple
and efficient.

Customize Work Flow Settings

You can customize work flow settings for your users. If an employee's job is concentrated on
one screen, Caretinuum® can display that screen when the user logs in. Also, you can save
time for your users by specifying the criteria they use to select the data that is necessary for
their jobs.

Automate Your End-of-Day Processing

You can schedule resource-intensive processes to be run automatically after business hours
so that your system can run at an optimum speed when you need it the most.

Interface Caretinuum with Your Document Imaging System

Your organization can now share information between Caretinuum and MedFORCE®. The
interface will automatically set up Caretinuum patients in MedFORCE and update patient
information in MedFORCE when you make changes in Caretinuum.

Bill for Patients Residing at a Facility

With Caretinuum's facility billing, you can bill an organization such as a nursing home for
supplies and equipment delivered to its patients. Orders are entered for the patients and
then one, multi-page invoice is created for the facility.

Document Respiratory Therapy

With this release, respiratory therapists (and other clinical personnel) can enter information
for patient-focused assessments, checklists, and care plans. The therapists can use pre-
loaded equipment/therapy checklists to document the services and items needed to
address patient issues. In addition, you can customize the assessments and checklists to
suit the needs of your company.
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Pull Inventory from Any Location

When you create an order, Caretinuum gives you the option of selecting the items from any
of your inventory warehouses. The warehouse locations will print on the picking ticket so
your delivery personnel will have no trouble retrieving the items.

Print, Track, and Renew Multiple Prior Authorizations

Caretinuum makes it easy to batch-print multiple authorizations, track authorizations about
to expire, and renew multiple authorizations simultaneously.

Automated Credit Limit Check

Once you set a credit limit for an account, Caretinuum will warn you when the limit is about
to be exceeded with the current order or has already been exceeded.

Customize the Picking Ticket

With this release, you can customize the wording that will appear in the comments section
at the bottom of each picking ticket.

Customize and Print Collection Letters

Caretinuum's intuitive letter template screen helps you determine the layout of your
collection letters and insert Caretinuum data fields into the letter content. After you
customize the letters, it's easy to print multiple letters simultaneously.

Integrate with ZirMed for Eligibility Requests and Claims Submission

Caretinuum now offers integration with ZirMed® that allows you to check a patient's
eligibility with a payer and automatically transmit ECS files to dozens of payers.

Increased Flexibility for Claims and Invoices

With Caretinuum, you have great flexibility when setting up claim forms to meet the
requirements of multiple insurance carriers. This release has increased your options for
defining the date ranges that print on the claim, for determining the values that print on
secondary claims, and for printing additional physician IDs on the claim. You also have the
option of printing purchase order numbers on your private-pay invoices.
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