@ CareCentric

Enabling Success

Through the ZirMed
clearinghouse, you get access
to more than 1,900 third-party
payers through a single
electronic portal — and the
assurance that your claims will
be accepted and processed
quickly. This translates into a
more streamlined claims
process and faster turnaround
on payment to your business.

About CareCentric:
Headquartered in Atlanta, and with
more than 35 years of technology
expertise and domain knowledge,
CareCentric delivers technology,
business operation and IT outsourcing
solutions to providers serving the entire
post-acute care continuum.

Electronic Claims Clearinghouse
Powered by ZirMed®

Streamlined Claims Process
e Paperless
e Improves internal workflow
e Ensures greater claims accuracy
e Cuts processing time at the payer
o Facilitates quicker turnaround of payments
o Decreases outstanding accounts receivable days

Electronic Claims Submission

ZirMed's Claims Management System provides users power over the
electronic claim filing process for both professional (CMS-1500) and
institutional (UB04) claims. Data can be accepted in nearly any format.

The Claims Tracking feature allows you to track the progress of the claim
every step of the way. Claims are forwarded to the payer in real-time, where
available. Payer claim acknowledgements are reflected via the Web.
Rejected claims may be edited online and immediately resubmitted.

A Rejection Analysis engine categorizes rejected claims by the rejection
reason, allowing immediate process improvement to the most significant
error categories.

Electronic Remittance Notification

ZirMed receives electronic remittance files from hundreds of payers
nationwide. Once the files are received, they are immediately available on
the ZirMed Web site. You may automatically create payment and
adjustment records in the CareCentric billing system from the data in these
files. The Electronic Remittance application allows you to print an individual
patient's EOB directly from the ZirMed Web site.

Eligibility Verification

ZirMed's real-time eligibility verification accurately identifies insurance
coverage and co-pay responsibility at registration. Eligibility verification
transactions are performed in real-time and are fully HIPAA-compliant.

For more information, call 800-254-9872 or visit www.carecentric.com.
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