Business Solutions

@ CareCentric

Caretinuum™ provides a total

solution — whatever your lines of

business, level of technology,
capital budget and even your
vision for growth. CareCentric
offers a fully integrated suite of
products, services, support,
education and financial
alternatives to enable your
business success.

About CareCentric:
Headquartered in Atlanta, and with
more than 35 years of technology
expertise and domain knowledge,
CareCentric delivers technology,
business operation and IT services to
providers serving the entire home
healthcare continuum.

WWW.carecentric.com

Caretinuum™

Building on Our Strong Foundation

Open Technology

Caretinuum™ was designed using Microsoft® .NET — the most open,
Internet-friendly platform available in the world today. With Caretinuum, you
get a system whose modularity, scalability and ease of use far surpasses
other applications in performance, usability and cost-effectiveness. Your
employees will have easy, secure accessibility from any computer with
Internet capabilities.

Unlimited Growth

Caretinuum’s single platform architecture is capable of managing the
financial and operational aspects of single or multiple lines of business.
Support processes are the same for all lines of business. Even as you grow,
users learn one system, one time — and they enter patient data only once. In
addition, through our vendor partners, we offer specialized capabilities such
as document management, electronic claims submission, claim denial
management and CMN communications.

HIPAA Compliance

Caretinuum provides built-in PHI access audit on every patient record,
tracks physician orders and supports regulatory standards. Offsite disaster
recovery backup services are available to ensure complete protection of
your data and are included if you choose a hosted solution.

Hosting Capability

The Windows-based, open platform enables us to host Caretinuum for you
with minimal up-front capital investment. With a hosted system, we assume
all the costs and responsibilities of system maintenance, performance,
compliance, disaster recovery and the cost of many traditional third-party
add-ons, freeing you to do what you do best — care for your patients.

Affordability

Our flexible financing options provide alternatives for any size home care
provider. You may choose from among several payment options, ensuring
you get the most for your budget dollars.
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Point of Care / Point of Sale

Caretinuum’s Point of Care solution, with customizable assessments and
individualized patient care planning, gives agencies a distinct advantage in
outcomes-based reimbursement environments. Point of Sale software and
hardware capabilities provide a total package to support HME retail sales.
Both technologies offer added capabilities for the most efficient delivery of
services to your patients.

Training & Support

With CareCentric, users may select a combination of training methods,
including documentation, virtual classroom and traditional instructor-led
training. The result — cost-effective training customized to your needs for
increased employee satisfaction, productivity and long-term retention. For
ongoing support, users may move seamlessly from the application to an
online knowledge base with system manuals and quick-resolution e-mail.
Prompt telephone access to a CareCentric support team member is only a
call away.

Business Services

CareCentric offers a host of services that help you improve efficiencies and
grow your business. Billing Services covers all your biling and
reimbursement needs, from claim submission to denial management.
Business Process Outsourcing provides daily management of your back-
office and administrative functions, from accounts payable and payroll to
financial reporting and treasury services. Productivity Services include
thorough assessments of your computer system, business processes, and
cash and collection operations. Information Technology Services takes
responsibility for your total IT management needs — all delivered from our
highly secure, state-of-the-art data center.

With CareCentric, you get a total solution that helps you manage your
business so you can care for your patients.

For more information, call 800-254-9872 or visit www.carecentric.com. ”
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