Part of any service-oriented
business is scheduling
resources. Whether you are
providing home care visits or a

wheelchair, there are resources

that need to be scheduled.
With the Caretinuum
Scheduling module, you will
have a state-of-the-art
scheduling application
integrated with other
CareCentric modules.

About CareCentric:
Headquartered in Atlanta, and with
more than 35 years of technology
expertise and domain knowledge,
CareCentric delivers technology,
business operation and IT services to
providers serving the entire home
healthcare continuum.

Caretinuum* Scheduling

Dashboard

Caretinuum™ Scheduling presents a dashboard of all scheduled
appointments/visits as the entry point of the scheduler. This allows you to
see at a glance the status of visits at any given point in time, giving you
instant access when questions arise. From the Dashboard, statistics may
also be viewed by discipline, branch, or line of business for a user-defined
date range.

Flexibility in Scheduling

With Caretinuum Scheduling, you can schedule during Patient Intake with
or without a staff assignment, and schedule administrative tasks. You can
also view patient and/or employee schedules by month, week, or day. This
module offers ample flexibility while staying within the boundaries of your
customized business rules.

Patient Satisfaction

Keeping your patients satisfied means recurring business. Matching your
resources to the patient’s preferences may be a challenge, but with the
Caretinuum Scheduling module you can easily match a patient’s request for
services (such as a private duty nurse who is female, loves cats, and does
not smoke) with your available resources. This contributes to patient and
staff satisfaction and retention.

Resource Management

When scheduling clinical staff and patient visits, you need to be able to
adjust the scheduling as quickly as conditions change. Caretinuum
Scheduling’s intuitive user interface allows you to easily adjust the schedule
when staffing or business circumstances change. You have all the
information at your fingertips to readjust the schedule to cover the need.

Point of Care

Being able to view your schedule from your POC device is key if you spend
most of your time in the field. CareCentric is committed to providing
clinicians with the information they need to provide their services efficiently
and effectively.

For more information, call 800-254-9872 or visit www.carecentric.com.
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