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 CaretinuumTM Order Entry   

  
Caretinuum’s Order Entry 
module provides complete order 
management and is fully 
integrated with all the 
CaretinuumTM modules.  
Identifying the patient’s needs, 
obtaining the physician’s order 
and verifying insurance are just 
the beginning of the steps 
required to complete an order.  
Keeping track of each order 
from beginning to end and 
providing work flow and 
business rules are strengths of 
Caretinuum Order Entry. 
 
 

 

About CareCentric: 
Headquartered in Atlanta, and with 
more than 35 years of technology 
expertise and domain knowledge, 
CareCentric delivers technology, 
business operation and IT services to 
providers serving the entire home 
healthcare continuum. 

 

  
  
  

 
Work Flow 
Multiple lines of business, multiple physicians, multiple payers and multiple 
diagnoses all contribute to the complexity of orders. Caretinuum’s Order 
Entry module organizes all these elements into logical components with 
easy navigation through each. Business rules are embedded throughout to 
make data entry accurate and quick. 
 

Physician Management 
Patients and physicians are frequently a one-to-many relationship. Knowing 
all the physicians involved in a patient’s care and what role they play in 
relation to one or multiple lines of business can be a tangled web. In 
Caretinuum’s Order Entry module, grids are utilized to display physician 
information, making sorting by line of business, role, etc., as simple as a 
click of the mouse. 
 

Payer Management 
Like physicians, payers are also a critical element of every order. For any 
given item on an order, depending on the rules, you may have a different 
primary payer. Keeping track of which payer is primary and what will be 
collected from that payer when multiple payers are involved is a challenge.  
In Caretinuum’s Order Entry, we make this a user-friendly process, while 
still capturing all the needed information to complete the order successfully 
and ensure proper reimbursement.  
 

Clinical/Diagnosis Information 
Another one-to-many relationship in this process is the patient-to-diagnosis 
relationship. A wheelchair may be needed due to a fractured hip, while an 
oxygen tank may be needed for that same patient’s COPD and a 
Respiratory Therapist may be needed for the treatment of pneumonia. With 
each of these diagnoses, there is critical clinical data needed to provide the 
correct equipment or service and to ensure proper justification for 
reimbursement. Caretinuum’s Order Entry module will guide the user 
through this process and integrate fully with other modules to provide the 
necessary information for scheduling, billing and reporting. 

 


