The entry point of any
management system is critical
to customer satisfaction,
process efficiency and
profitability. With Caretinuum
Intake, you get a user-friendly,
fully-integrated intake
application. Customer
satisfaction is promoted through
elimination of redundancy, and
process efficiency is promoted
via a logical workflow and a
familiar (Microsoft® Office) user
interface. Caretinuum Intake
captures critical information that
contributes to the profitability of
your organization.

About CareCentric:
Headquartered in Atlanta, and with
more than 35 years of technology
expertise and domain knowledge,
CareCentric delivers technology,
business operation and IT services to
providers serving the entire home
healthcare continuum.

Caretinuum™ Intake

Patient Satisfaction

Caretinuum™ Intake provides a user-friendly interface between the patient
and your company. The application provides easy lookup capabilities and
quick access to demographic information, physician information and payer
information. Information is entered once then shared wherever it is needed,
speeding the intake process and reducing errors and omissions.

Process Efficiency

Caretinuum Intake follows a logical workflow, with quick links to information
needed, drop-down lists to minimize typing, easy-to-manipulate grids, online
help and easy-to-navigate menus. Knowing you are frequently interrupted
during the intake process to answer questions about other referrals,
Caretinuum Intake allows you to open multiple patient records on the screen
at any one time.

Profitability

Caretinuum Intake contributes to the overall profitability of your business
through process efficiency and referral tracking that helps you understand
the profile of your business. Mistakes during intake can cost both time and
money. With Caretinuum Intake, mistakes are minimized by built-in
business rules for data input.

Industry Standardization

Caretinuum was designed using Microsoft® .NET — the most open, Internet-
friendly platform available in the world today. The Windows-based, open
platform enables us to host your system with minimal up-front capital
investment. With a hosted system, we assume all the costs and
responsibilities of system maintenance, performance, compliance, disaster
recovery and the cost of many traditional third-party add-ons, freeing you to
do what you do best — care for your patients.

For more information, call 800-254-9872 or visit www.carecentric.com.
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